You must be using Microsoft Internet Explorer to be able to view the hyperlinks.  You must have Microsoft Word installed or a Microsoft Word Viewer. Open Tools->Internet Options tab in Internet Explorer and set the Program tab features to the following: 
Make sure Microsoft Word for Windows is selected for the HTML editor.

 

You cannot download the Index page to your computer, the browser must open the document in the browser for the hyperlinks to work. When you click on a hyperlinked section of the index, if you browser asks whether to save or open the link, select open.  
 
Also, to view and print the map you need to install Autodesk Design Review on your computer. There is a link to download on the Permit Applications page on our Web site.

Some documents in the application are Adobe .pdf files. In order to open and view these files you must have Adobe Acrobat Reader. 

Some documents are Microsoft Excel spread sheets. You must have Excel installed to view them.

If you are having trouble opening permits in Internet Explorer while using Windows 7 follow these steps:

1. Click start

2. In the search programs and files text box type: Internet Explorer (No 
Add-ons)

3. Run it and the links should work fine.
